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MEDIA RELEASE 

 

Toys ‘R’ Us (Australia) Pty Ltd (Administrators Appointed)  

ACN 057 455 026 (TRU)  

Babies ‘R’ Us (Australia) Pty Ltd (Administrators Appointed)  

ACN 073 394 117 (BRU)  

(collectively known as TRUA) 

 

APPOINTMENT OF VOLUNTARY ADMINISTRATORS TO TOYS ‘R’ US BUSINESS IN AUSTRALIA 

McGrathNicol partners Jason Preston, Keith Crawford and Barry Kogan were today appointed Voluntary 

Administrators of TRUA, including Toys ‘R’ Us (Australia) and Babies ‘R’ Us (Australia), by a resolution of TRUA 

Directors. 

TRUA operates 44 retail stores across Australia and a distribution centre at Regents Park in Sydney, and employs 

approximately 700 permanent staff. 

The Directors of TRUA resolved to appoint Voluntary Administrators after the withdrawal of the final bidder in a sale 

process that was being undertaken for the Australian business. 

The Voluntary Administration of the TRUA businesses follows the recent commencement of insolvency and 

restructuring proceedings by Toys ‘R’ Us in other jurisdictions around the world. 

 

Continuation of trading 

Following their appointment, the Administrators advise that: 

 All TRUA stores will remain open and continue to trade while they urgently explore options for completing a 

sale of the stand-alone Australian business as a going concern, or a recapitalisation through the Voluntary 

Administration process; 

 Whilst refunds for sold items will no longer be offered, the Administrators advise that until further notice: 

 Gift cards and vouchers will be honoured provided customers spend an additional equivalent amount in 

a TRUA store (in other words, to utilise a $100 gift card or voucher in full, customers must spend at 

least an additional $100 in store).  Gift vouchers will not be honoured online; 

 Online orders will be delivered where goods have been paid for in full and the stock is available;  

 Lay-by will be honoured if the outstanding balance is paid and the stock is available; and 

 While VIP discounts will be honoured, the ability to earn and utilise points will be suspended. 

The Administrators will continue to pay employees and expect that employee entitlements will be met either 

through a sale of the business, recoveries from the sale of stock, or through the Commonwealth Government’s Fair 

Entitlements Guarantee (FEG) Scheme. 

 

First meeting of creditors 

Details of the first meeting of creditors will be published and advised to creditors in the coming days. 

 



 

  

For further enquiries please contact: 

Media enquiries: 

Nick Owens 

Director, Sefiani Communications Group  

T +61 2 8920 0700 | M +61 421 977 062 

E nowens@sefiani.com.au  

 

Customer enquiries: 

1300 TOYS R US (1300 869 778) 

support@toysrus.com.au 

 

Creditor enquiries: 

toysrus@mcgrathnicol.com 
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