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(GMFM) 

Circular to Investors 

Anthony Connelly and I were appointed the joint and several liquidators (Liquidators) of GMFM on 31 January 2020. 

The Liquidators have a duty to act in the interests of all creditors.  We are responsible for securing and realising 
GMFM’s assets, investigating the affairs of GMFM and its directors, reporting to the Australian Securities and 
Investments Commission (ASIC), and, if funds become available, distributing the funds to creditors or other relevant 
stakeholders. 

The Liquidators are aware of 12 complaints lodged against GMFM with the Australian Financial Complaints Authority 
(AFCA).  To date, AFCA has made determinations (awards of compensation) on five of these complaints, all in favour 
of the investors.  The determinations require GMFM to pay financial compensation to the complainants.  Given GMFM 
is in liquidation, the relevant complainants will be entitled to claim as creditors in the liquidation for the value of the 
determinations. 

The reasons for the complaints are that GMFM: 

a. permitted retail investors to invest into wholesale funds; and

b. mismanaged the investor’s investment.

Should you wish to lodge, in your capacity as an investor, a complaint against GMFM, please visit 
https://www.afca.org.au/ for further details.  Please provide the Liquidators with a copy of your complaint lodged with 
AFCA, by post at Level 7, 175 Eagle Street, Brisbane, Queensland 4000 or by email to lchawla@mcgrathnicol.com. 

Following the Financial Services Royal Commission, the Federal Government introduced a compensation scheme for 
those parties, who had received determinations from a recognised financial services complaint authority, prior to the 
establishment of AFCA in October 2018.  The Federal Government has since indicated its intention to introduce a new 
Compensation Scheme of Last Resort (CSLR). The CSLR may incorporate compensation for parties who have received 
a favourable determination from AFCA against a company that is in external administration or deregistered, amongst 
other things.  A discussion paper on the CSLR can be found at https://treasury.gov.au/consultation/c2019-43848.  The 
Liquidators understand that progress on the development and implementation of the CSLR has been temporarily 
suspended while the Federal Government focuses on the COVID-19 pandemic.  

As the development and implementation of the CSLR is temporarily suspended, AFCA has announced it will pause 
progressing complaints against insolvent investment firms, until there is greater certainty on the CSLR.  However, 
AFCA are continuing to accept new complaints against insolvent financial firms.  Please review the notice issued by 
AFCA at https://www.afca.org.au/news/latest-news/afca-pauses-complaints-against-insolvent-financial-firms for further 
details. 

This circular is provided for information purposes only. It is not provided as advice by, and no recommendations are 
made by GMFM or the Liquidators.  Investors should not rely on this circular and should make their own inquires 
about the matters set out in this circular. 

If you have any queries, please contact Laksh Chawla on (07) 3333 9824.  

Dated: 28 July 2020 

Mike Hill 
Liquidator 
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