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Toys ‘R’ Us (Australia) Pty Ltd (Administrators Appointed)  

ACN 057 455 026 (TRU)  

Babies ‘R’ Us (Australia) Pty Ltd (Administrators Appointed)  

ACN 073 394 117 (BRU)  

(collectively known as TRUA) 

 

Closing-down sale begins at all TOYS ‘R’ Us and BABIES ‘R’ US stores; 

up to 30% off lowest ticketed prices across entire range 

 

The Administrators of Toys ‘R’ Us Australia (TRUA), announced a closing-down sale to commence today 

(Friday 22 June) at all 44 Toys ‘R’ Us and Babies ‘R’ Us stores in Australia, with discounts of up to 30% to be offered 

on all stock items in the stores. Everything must be sold and some stock is already in limited supply. Customers will 

save up to 30% off lowest ticketed prices across the entire range. 

 

The closing-down sale follows the Administrators’ announcement yesterday that they would be initiating an 

orderly winding up of Toys ‘R’ Us and Babies ‘R’ Us stores and the head office and distribution centre following 

the withdrawal of interested parties from a process initiated to sell the store network. All stores will be closed 

down progressively in the coming weeks. 

 

The Administrators have determined that everything in the stores, including well-known brand items, must be 

sold and have appointed Hilco Merchant Australia to assist with the closing-down sale. 

 

Information regarding the sale will be provided online, on Facebook, and Instagram. Shoppers should like these 

pages and visit often for discount changes, store locations and other important updates: 

 

  Online: www.toysrus.com.au 

  Facebook: @toysrusau 

  Instagram: @toysrusaustralia 

 

“The closing down sale for these iconic brands offers an unmatched selection of the hottest products and top 

names in toys and baby care” a representative from Hilco Merchant Australia said. 

 

“The sale will provide loyal customers the opportunity to purchase their favorite products at significantly lower 

prices. Due to these substantial reductions, we encourage consumers to shop early to take advantage of the best 

selection of products available while supplies last.” 

 

TRUA’s online ordering system will be closed with immediate effect, with all open online orders to be delivered to 

customers where goods have been paid for in full and the stock is available. 



 

  

 
 

Store policy update 

 

In light of the decision to wind down the TRUA business, several changes have been made to store policies, as 

follows: 

 gift cards will be honoured until 5 July 2018, provided customers spend an additional equivalent amount 

in a TRUA store (in other words, to utilise a $100 gift card or voucher in full, customers must spend at 

least an additional $100 in store). Gift cards will not be honoured after 5 July 2018; 

 lay-by will be honoured until 5 July 2018 provided the outstanding balance is paid and the stock is 

available; 

 VIP discounts will be honoured until 5 July 2018. As has been advised in the past, the ability to earn and 

utilise points has been ceased; and 

 there will be no refunds, returns and exchanges available to customers after  5 July 2018 for products 

purchased either prior to or after the Administrators’ appointment unless the goods are faulty or subject 

to a statutory recall notice. 
 

 

Please refer to https://www.toysrus.com.au/administration-information-2018/ for an update to the TRUA store policy 

and refunds, returns and exchanges policy. 
 

 
 

Media enquiries: 

Karen Dunnicliff 

Associate Director, Sefiani Communications Group  

T +61 2 8920 0700 | M +61 435 807 761 

E kdunnicliff@sefiani.com.au 

 

Customer enquiries: 

1300 TOYS R US (1300 869 778) 

Creditor enquiries: 

toysrus@mcgrathnicol.com 

 
[Ends] 
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