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McGrathNicol Restructuring Partners; Barry Kogan, Rob Smith and Jonathan Henry were appointed Joint 

and Several Receivers and Managers (Receivers) of Luxury Retail, the Australian franchisee for British luxury 

lifestyle brand, Mulberry on 5 August 2022 by secured creditor Mulberry Company (Australia) Pty Limited 

ACN 609 487 872 (Mulberry Australia). Luxury Retail is an independent franchisee and is not part of the 

Mulberry group of companies. 

The purpose of this document is to answer some frequently asked questions that customers may have about 

the Receivership. 

This information sheet covers the following key areas: 

▪ operations; 

▪ receivership process; and 

▪ deposits, gift cards, extended orders. 

As Receivers, we act as agents of Luxury Retail. The Receivers assume control of Luxury Retail and make all 

financial and strategic decisions, working with Luxury Retail management. 

Please note that this document will be revised periodically by the Receivers and is subject to change. Any 

revised documents will be made available in store and on McGrathNicol’s website: 

www.mcgrathnicol.com/creditors/luxuryretail. 

Queries 

Customer queries should be directed to mulberryaustralia@mcgrathnicol.com. 

The Receivers or the Luxury Retail staff may respond directly or by update to this FAQ. The Receivers will 

also add to this document as required and updated versions will be provided to stores. 
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OPERATIONS 

Is the business continuing to trade? 

Yes. 

With the support of the Mulberry Group (including by providing both stock and operational funding), the 

Mulberry business in Australia will continue to trade on a ‘business as usual’ basis throughout the 

Receivership. 

Customer orders and gift cards will be honoured in full, staff will continue to be employed and paid, and 

stores will remain open.  

All customer queries and/or concerns should be directed to mulberryaustralia@mcgrathnicol.com. 

How soon will a decision be made about the future of Luxury Retail? 

The Receivers will shortly commence a public process to offer the business for sale or 

recapitalisation.  

The Receivers will provide updates throughout the receivership. 

RECEIVERSHIP PROCESS 

What has happened to Luxury Retail? Why did the receivership come about? 

The Receivers’ appointment was made by Mulberry Australia, a subsidiary of Mulberry Group Plc, which is 

listed on the London Stock Exchange. 

The appointment came after Mulberry Australia acquired the secured debt owed by Luxury Retail to a third 

party. This debt is secured by all assets of Luxury Retail, enabling Mulberry Australia to appoint the Receivers 

over the entire business.  

While an urgent assessment is being made by the Receivers, the impact of COVID-19 on the performance of 

the stores was significant.  

What is a receivership? 

Receivership is a procedure where a secured creditor of a company appoints a Receiver, typically due to 

the company defaulting under its loan or other financing agreements.  

A Receiver will assume control of the company and have a primary duty to the secured creditor.  However 

the receiver also has a legal duty to act in the interests of the company and all other creditors.   

The role of the Receiver is predominantly to perform a sale process, in order to realise the assets of the 

company and recover amounts owed to the secured creditor and other creditors. 

For more information regarding receivers, please visit www.asic.gov.au. 

What will happen when the Receivership ends? 

The Mulberry Group has confirmed its desire to ensure its brand continues to have a positive presence in 

the Australian market.  

After a sale process has been performed, either a successful party will be found to take on the franchise 

and the business will continue to trade under new ownership, or the business may be purchased by a 

Mulberry entity and taken “in house” to operate directly, taking away the need for a franchising 

arrangement.   

What is the role/authority of the Luxury Retail directors? Do we take direction from them or from the 

Receivers? 

The Receivers make all financial and strategic decisions relating to Luxury Retail and have ultimate executive 

control of Luxury Retail. 

The Receivers continue to work with Luxury Retail management and employees to serve customers. 

mailto:mulberryaustralia@mcgrathnicol.com.
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Who is McGrathNicol? 

McGrathNicol is an independent advisory and restructuring firm specialising in Advisory, Forensic, 

Transactions, Restructuring and Insolvency. 

Where can I get information in relation to the receivership? 

Information will periodically be posted to the Receivers’ website: 

www.mcgrathnicol.com/creditors/luxuryretail. We will also continue to update employees through the usual 

Luxury Retail internal systems. 

CUSTOMERS 

If I have paid a deposit or put goods on extended orders, will it be honoured? 

With the Mulberry Group’s support, the Receivers will continue to honour all customer deposits. If the stock 

is not available, the value of the order can be applied to purchase an alternate item. 

I have placed and paid for an order online, will I still receive my goods? 

With the Mulberry Group’s support, the Receivers will continue to honour all online orders. If the stock is 

not available, the value of the order can be applied to purchase an alternate item. 

Are gift cards and store credits being honoured? 

Gift cards and store credits will continue to be honoured. 

Can I exchange my goods? 

Exchanges can be made in accordance with the usual exchange policy applicable (this does not affect your 

statutory rights) and must be processed in a single transaction and are subject to stock availability.  

A copy of the receipt must be provided at the time of exchange. 

Can I return my goods? 

Returns are only possible within 28 days of purchase or if there is a fault with the product. Returns will only 

be accepted by way of exchange. The Receivers will not issue or authorise any cash refunds for returned 

stock. This does not affect your statutory rights. 

What happens if I place a deposit after the date of Receivership? 

Any sale transaction entered into by deposit after the date of the receivership is guaranteed by the 

Receivers. 

http://www.mcgrathnicol.com/creditors/luxuryretail.

