
 

 

Luxury Retail No. 1 Pty Limited 

ACN 619 828 250 (Luxury Retail). 

Employee Frequently Asked Questions 

 

5 August 2022 

McGrathNicol Restructuring Partners; Barry Kogan, Jonathan Henry, and Rob Smith were today appointed 

receivers and managers (Receivers) of Luxury Retail No. 1 Pty Ltd (Luxury Retail), the Australian franchisee 

for British luxury lifestyle brand, Mulberry.  The Receivers’ appointment was made by Mulberry Company 

(Australia) Pty Ltd (Mulberry Australia), a subsidiary of Mulberry Group PLC (Mulberry UK), which is listed 

on the London Stock Exchange, and comes after Mulberry Australia recently acquired the secured debt owed 

by Luxury Retail to a third party.  This debt is secured by all assets of Luxury Retail, over which the Receivers 

have now been appointed. 

The purpose of this document is to answer some frequently asked questions that employees, customers, and 

suppliers may have about the receivership.   

This information sheet covers the following key areas: 

▪ operations; 

▪ receivership process; and 

▪ ongoing employment and entitlements. 

As Receivers, we act as agents of Luxury Retail.  The Receivers are not personally adopting any contract that 

exists, or may have existed, between any party and Luxury Retail.  These remain on the same terms, with the 

Company. 

Please note that this document will be revised periodically by the Receivers and is subject to change.  Any 

revised documents will be made available in store and on McGrathNicol’s website www.mcgrathnicol.com.au 

under the “Creditors” tab. 

Queries 

Employees should direct any additional questions to their supervisor / store manager in the first instance, 

and then to the Receivers’ representatives.   

Queries can also be emailed to mulberryaustralia@mcgrathnicol.com. 

The Receivers will respond to all emails received and may also update this FAQ from time to time. Updated 

versions will be provided to employees and also uploaded to McGrathNicol’s website 

www.mcgrathnicol.com.au under the “Creditors” tab. 
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OPERATIONS 

Is the business continuing to trade? 

Yes. 

With the support of the Mulberry Group (including by providing both stock and operational funding), the 

Mulberry business in Australia will continue to trade on a ‘business as usual’ basis throughout the 

Receivership. 

Customer orders and gift cards will be honoured in full, staff will continue to be employed and paid, and 

stores will remain open.  

How soon will a decision be made about the future of Luxury Retail? 

The Receivers will shortly commence a public process to offer the business for sale or recapitalisation.  

The Receivers will provide regular updates to employees throughout the receivership regarding the sale 

process. 

RECEIVERSHIP PROCESS 

What has happened to Luxury Retail? Why did the receivership come about? 

The Receivers’ appointment was made by Mulberry Australia, a subsidiary of Mulberry Group Plc, which is 

listed on the London Stock Exchange. 

The appointment came after Mulberry Australia acquired the secured debt owed by Luxury Retail to a third 

party. This debt is secured by all assets of Luxury Retail, enabling Mulberry Australia to appoint the Receivers 

over the entire business.  

While an urgent assessment is being made by the Receivers, the impact of COVID-19 on the performance of 

the stores was significant.  

What is a Receivership?  

A Receivership is an insolvency procedure where the secured creditor of an insolvent company (i.e., one that 

is unable to pay its debts) appoints an external administrator called a ‘Receiver’.  The terms of appointment 

in this instance give the Receivers the power to manage the company’s affairs and are therefore referred to 

as ‘Receivers and Managers’. 

The role of the Receivers is to take control, protect, collect, and sell some of the company’s assets so that 

the company may repay its debt to the secured creditor.  In this instance, with the support of Mulberry UK, 

the Receivers are committed to ensuring the continued business operations of Luxury Retail in order to 

conduct this sale campaign.  

The Receivers’ principal duty is to the secured creditor, however they also have duties to all other creditors 

and employees.  The main duty owed to creditors is an obligation to take reasonable care to sell secured 

assets for not less than market value or, if there is no market value, the best price reasonably obtainable.   

For more information regarding this insolvency procedure, please visit www.asic.gov.au. 

What is the role/authority of Luxury Retail directors?  Do we take direction from them or from the 

Receivers? 

The Receivers make all financial and strategic decisions relating to Luxury Retail and have ultimate executive 

control of Luxury Retail.  Luxury Retail’s directors’ duties and powers are suspended while Luxury Retail is in 

Receivership. 

The Receivers will work closely with Luxury Retail management, and employees should continue to report to 

their normal reporting channels, i.e store / operations managers in the first instance. 

http://www.asic.gov.au/


 

 

Who is McGrathNicol? 

McGrathNicol is an independent advisory and restructuring firm specialising in Advisory, Forensic, 

Transactions, Restructuring and Insolvency. 

Where can I get information in relation to the receivership? 

Information will periodically be posted to the Receivers’ website – www.mcgrathnicol.com, under the 

‘Creditors’ tab.  We will also continue to update employees through Luxury Retail’s usual internal systems. 

ONGOING EMPLOYMENT AND ENTITLEMENTS 

In this document, any reference to wages includes all amounts paid to employees on either an hourly-based 

or salary-based contract. 

What happens to my employment? 

Your employment will continue as normal, and employees are asked to continue with their usual duties. 

While the Receivers do not personally adopt your employment contract, the Receivers will pay wages in 

accordance with your current contract, award, Enterprise Bargaining Agreement, or other industrial 

instrument. 

How certain is my continued employment? 

The Receivers’ review of staffing requirements will be ongoing and subject to our further review.  As 

mentioned above, the Receivers have the support of Mulberry UK to continue operating the business, and it 

is our intention to maintain the current store footprint and staffing requirements at this stage. 

What happens to the wages owed to me for past weeks? 

Ordinarily, amounts owing to employees that relate to the period before the appointment of Receivers 

would not be the responsibility of the Receivers to pay. These would form part of a claim against Luxury 

Retail, for which employees receive a priority over other, unsecured creditors.  

In this instance however, the Receivers will process payroll on Wednesday, 10 August 2022 in the ordinary 

course. This pay run will include all amounts owing to employees for wages during the period before 

5 August 2022.  

Will I be paid the same wage as before during the Receivership? 

Yes – while the Receivers do not personally adopt your employment contract, the terms and conditions of 

your employment remain unchanged and you will continue to be paid at the same rate, however these 

payments will be made on a weekly basis instead of a fortnightly basis for the period of the Receivership. 

The Receivers are personally liable to pay all staff entitlements relating to the receivership period (i.e., from 5 

August 2022 onwards). 

Will my superannuation be paid? 

The Receivers will deduct superannuation as usual from your wages and make payment to your nominated 

superannuation fund for the period following the date of their appointment.   

Any deductions from your wages for superannuation that were not remitted to your superannuation fund by 

Luxury Retail for the period prior to the Receivers’ appointment will not be paid by the Receivers at this 

time, instead these amounts will form part of the priority claim you have against Luxury Retail.  The 

Receivers are presently assessing this and will communicate with you further about this as soon as possible.  

It is the Receivers’ expectation that unpaid superannuation entitlements will be adopted by any new entity 

that purchases Luxury Retail’s business operations. 

http://www.mcgrathnicol.com/


 

 

Will other deductions continue to be made from my wages such as private health, child support and 

salary sacrifice? 

Yes, the Receivers will deduct payments as usual and remit to third parties for the period following the date 

of their appointment.  Any deductions that were not remitted to third parties from your wages by Luxury 

Retail prior to the Receivers’ appointment will form part of the priority claim you have against Luxury Retail.   

What will happen if I have to make child support payments? 

All scheduled child support payments will be processed in the normal payment structure that was in place 

prior to 5 August 2022. 

Will I continue to accrue leave? 

Yes, to the extent that you are entitled under your pre-appointment contract, during the Receivership you 

will continue to accrue annual, long service and sick leave and other entitlements.   

I have been approved to take leave after 5 August 2022.  Can I still take leave, and will it be paid? 

Any leave that has been approved prior to the receivership will be reviewed by the Receivers, in consultation 

with your supervisor or manager.   

I would like to take leave in the future but have not put in a leave request form.  What should I do? 

Leave should be applied for in the normal way for consideration by your supervisor or manager, who should 

then consult with the Receivers.   

What happens to my pre-appointment leave balances? 

All entitlements that have accrued before the Receivers’ appointment (including long service leave and 

annual leave) will remain owing to you, however will not be paid out by the Receivers at this time. They will 

instead form part of a priority claim against Luxury Retail.   

It is the Receivers’ expectation that such entitlements will be adopted by any new entity that purchases 

Luxury Retail’s business operations. 

In the event that this does not occur, further information will be provided to you at that time.  

What Happens if the sale campaign is unsuccessful? 

In the very unlikely event that the sale campaign is unsuccessful, and the business is not acquired by the 

Mulberry Group, Luxury Retail may go into liquidation.  In this instance, there is a government scheme called 

the Fair Entitlements Guarantee scheme which assists eligible employees who have lost their employment 

due to the liquidation of their employer, and who are owed certain employee entitlements.  

The Receivers will provide further information to all staff regarding this process, at the time, in the unlikely 

event that this is required.  

Will I be entitled to a redundancy payment if my employment is ultimately terminated? 

Some employees are entitled to redundancies in the event their employment is terminated if provided for in 

their contracts or relevant industrial awards. In the event that this occurs, the amount of the redundancy 

would not be paid by the Receivers at this time, instead these amounts would form part of the priority claim 

you have against Luxury Retail. 

What happens if I find another job or resign? 

You will not be entitled to any redundancy payment if you resign. 

Will I receive a payment summary for FY22 / FY23? 

You should have already received a payment summary for FY22 lodged by Luxury Retail. 

The Receivers are responsible for preparing and lodging STP details with the ATO for the period from  

5 August 2022 onwards. 



 

 

Will we be provided with a detailed breakdown of our entitlements, set out under various headings 

such as accrued annual leave and accrued long service leave?  If so, when will this occur? 

As mentioned above, it is the Receivers’ expectation that any new entity or purchaser will adopt the pre-

existing entitlements owed to employees as part of the sale process.  If this outcome is not achieved, you 

will be provided with a breakdown of your entitlements, together with further information on next steps, at 

that time. 

When completing forms (i.e., the Census, bank forms and applications), do I list Luxury Retail as my 

employer?  

Luxury Retail is still your employer and should be listed on any census, bank forms and applications you 

complete.   

Can I claim an employee reimbursement? 

If you need to incur an expense in the ordinary course of business, please seek approval from your 

supervisor or manager, who should then consult with the Receivers, prior to the expense being incurred.   

How should we deal with enquires? 

Customers and supplier enquiries should be handled by Luxury Retail employees as usual.  If you are unable 

to deal with the queries, it should be directed to the store manager.  

Employees are able to advise customers that Luxury Retail is in receivership and respond in line with the 

latest version of this information sheet or refer them to the “Customer FAQ” document.  

Any queries for the Receivers should be emailed to mulberryaustralia@mcgrathnicol.com.  

What will change in day to day operations? 

As stated, the stores will continue to trade as usual (under the direction of the Receivers) and employees are 

asked to continue with their usual duties.  
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