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Scott’s Refrigerated Logistics Group 

(Administrators Appointed) (Receivers and Managers Appointed) 

 

 

Frequently Asked Questions – Employees (issued 23 March 2023) 
 

As you are aware, Shaun Fraser, Jonathan Henry, Jason Preston and Matthew Caddy were appointed Administrators 
(the Administrators) of the Scott’s group of companies (Scott’s Group) on 27 February 2023. 

Following our appointment to the Scott’s Group, Scott Langdon, Kate Conneely, Michael Korda and John Mouawad 
of KordaMentha were appointed Receivers and Managers (Receivers) over the Scott’s Group on 27 February 2023.  

The purpose of this document is to answer some Frequently Asked Questions (FAQs) that employees may have 
about the Administration.  These FAQs are general in nature and while they are intended to be comprehensive, are 
not exhaustive, so may not cover every specific query or individual circumstance.  

This information sheet covers the following key areas: 

 Operations 

 Insolvency process  

 Your employment  

 Your entitlements 

 The Fair Entitlement Guarantee Scheme 

 Subcontractors and other matters 

As Administrators, we act as agents of the Scott’s Group.  The Administrators have not adopted any pre-existing 
contract between any individual or party and the Scott’s Group. 

Queries 

Queries relating to the Administration or your entitlements should be directed to the Administrators by email at 
scottsgeneral@mcgrathnicol.com or by phone on (03) 8610 3400. The Administrators may respond directly or by 
update to these FAQs. 

Please note that this document will be revised periodically by the Administrators and is subject to change. Any 
revised documents will be made available by email to employees and on McGrathNicol’s website 
https://www.mcgrathnicol.com/creditors/scotts-refrigerated-logistics-group/. 

Queries relating to ongoing employment or operations and post appointment wages and entitlements should be 
directed to the Receivers by email at scotts.employees@kordamentha.com.  
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OPERATIONS 

Is the Scott’s Group continuing to trade? 
No. The Receivers are progressively winding down the business of the Scott’s Group. At some point in the future, 
the Scott’s Group will cease to operate.  

All queries in relation to the wind down of the business should be directed to the Receivers by email at 
scotts.employees@kordamentha.com.  

When will the Scott’s Group stop trading? 
The final date of trading is not currently know. The Receivers are progressively winding down the business of the 
Scott’s Group and final date will be depend on that process.  

All queries in relation to the wind down of the business should be directed to the Receivers by email at 
scotts.employees@kordamentha.com.  
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INSOVENCY PROCESS 

Why were Administrators and Receivers appointed? 
The Directors formed a view that the Scott’s Group was insolvent or likely to become insolvent and appointed 
Shaun Fraser, Jonathan Henry, Jason Preston and Matthew Caddy of McGrathNicol as Administrators to the 
Companies on 27 March 2023.  

A company is insolvent when it is unable to pay its debts as and when they become payable.  

Shortly following the appointment of the Administrators, a secured creditor appointed Scott Langdon, Kate 
Conneely, Michael Korda and John Mouawad of KordaMentha as Receivers and Managers to the assets of the 
Companies. 

What is a voluntary administration?  
Voluntary administration is an insolvency procedure where the directors of an insolvent company (i.e. one that is 
unable to pay its debts) appoint an external administrator called a ‘Voluntary Administrator’. 

The role of the Voluntary Administrator is to investigate the affairs of the Scott’s Group to assess the potential for 
rehabilitation or recapitalisation, to report to creditors and to recommend to creditors whether the Scott’s Group 
should enter into a Deed of Company Arrangement, go into liquidation or be returned to the directors. 

For more information regarding administrations generally, please visit www.asic.gov.au. 

Who is McGrathNicol? 
McGrathNicol is a leading independent advisory and restructuring firm with offices across Australia an New Zealand. 

What is the difference between the Administrators and the Receivers? Who do we 
take direction from? 
The Administrators represent the interests of all creditors and are in control of the corporate / legal entities. 

The Receivers represent the interests of the secured creditor and are in control of all the assets and operations of 
the Scott’s Group. The Receivers have primary control of the business and you should continue to follow their 
instructions.  

Where can I get more information about the Administration? 
Information will periodically be posted on the creditors page of McGrathNicol’s website 
https://www.mcgrathnicol.com/creditors/scotts-refrigerated-logistics-group/.  We will also continue to communicate 
directly with employees and creditors. 

Queries relating to the Administration can be directed to the Administrators by email at 
scottsgeneral@mcgrathnicol.com or by phone on (03) 8610 3400. 

Where can I get more information about the Receivership? 
Queries relating to the Receivership can be directed to the Receivers by email at 
scotts.employees@kordamentha.com.  
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What happened at the first meetings of creditors? 
The Administrators held a meeting of creditors on 9 March 2023.  At the meetings, creditors were given the 
opportunity to replace the Administrators and to form a committee of creditors.  

No resolutions were put to creditors at the meetings so the Administrators remained in place and no committee 
was formed. 

Am I able to access a recording of the first meetings of creditors or the minutes 
from the meetings? 
Minutes of the first meetings of creditors will be made publicly available on the creditors page of McGrathNicol’s 
website https://www.mcgrathnicol.com/creditors/scotts-refrigerated-logistics-group/. These will be lodged on or 
before 24 March 2023. 

What is the second meeting of creditors? 
The Administrators are required to hold a second meeting of creditors within approximately 1 month of their 
appointment.  The second meetings of creditors are scheduled to be held virtually at 2:30pm AEDT on 3 April 
2023. You will receive formal notification of the meeting and other details as part of the Administrators’ report to 
creditors to be released on or before 27 March 2023. 

The purpose of the second meeting is predominantly for creditors to determine the future of the Scott’s Group.   

What are the potential outcomes of the second meetings of creditors and the 
Administration? 
The options available to creditors to determine at the second meetings of creditors are: 

 returning control of the Scott’s Group back to its directors;  

 executing a Deed of Company Arrangement (if one is propose); or  

 placing the Scott’s Group into liquidation.  

A decision is made for each Company individually. 

How do we know which option to choose? 
The Administrators are preparing a report to creditors of the Scott’s Group providing details of the reasons for 
failure, setting out the options available for creditors upon which they may vote and providing a statement from the 
Administrators recommending how creditors should vote. 

Am I entitled to attend the meetings? 
Yes - as creditors, employees are entitled to attend (and vote at) the meetings of creditors.   

Should I attend the creditors meetings? 
If you wish to vote on the resolutions to be put to the meeting at the second meetings of creditors, you should 
either attend, or appoint a proxy to attend on your behalf.  
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What do I need to do to attend the second meetings of creditors? 
If you wish to attend the second meetings of creditors, you will need to register to attend or appoint a proxy to 
attend on your behalf. Further details on how to register will be provided with the notice of meeting which will be 
included in the Administrators report due to be issued on 27 March 2023. 

Do I need to submit a proof of debt? 
No – employees are not required to submit a proof of debt. Employee claims will be admitted for voting purposes 
based on the value of their entitlements recorded in the books and records of the Companies.  

Do I need to lodge a proxy to attend the meeting? 
Employees attending in their personal capacity do not need to lodge a proxy form. Proxy forms are only required if 
you wish to appoint a representative to attend the meetings on your behalf. 

Proxy forms will be provided to you together with notice of the meeting which will be included in the 
Administrators report due to be issued on 27 March 2023. 

I lodged a proxy for the first meetings of creditors. Do I need to submit another 
proxy for the second meetings of creditors? 
Yes – proxies relate to specific meetings only. You will need to lodge another proxy for the second meetings of 
creditors for your vote to count.  
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YOUR EMPLOYMENT 

What happens to my employment? 
As part of the wind down of the Scott’s Group, the Receivers have already made a number of employees redundant 
and will be making further redundancies. At some point in the future, the Scott’s Group will cease to employ.   

All queries in relation to your employment status or ongoing employment should be directed to the Receivers by 
email at scotts.employees@kordamentha.com.  

Will I be paid my wages and entitlements working for the Receivers and 
Managers?  
The Receivers and Managers are liable for the payment of your wages and entitlements (including any annual leave, 
long service leave and RDO accruals) relating to services provided to them following their appointment i.e. from 27 
February 2023.  

All queries in relation to your post appointment wages should be directed to the Receivers and Managers by email 
at scotts.employees@kordamentha.com. 

Will I continue to accrue annual leave, long service leave and RDOs? 
Yes – you will continue to accrue annual leave, long service leave and RDOs in line with your normal entitlements.  

Am I entitled to a redundancy payment if my employment is ultimately 
terminated? 
Yes – permanent employees will generally be entitled to redundancy in accordance with your contract, enterprise 
bargaining agreements or award. However, this will not be paid immediately and payment will be subject to a 
number of factors – please see further details below under “Your Entitlements”. 

Casual employees and contractors are generally not entitled to any redundancy or other termination payments.  

Am I required to work out my notice? 
The Receivers may require you to work out some or all of your notice period. If you are not required to work out 
your notice period, you may be entitled to payment in lieu of notice in accordance with your contract, enterprise 
bargaining agreements or award. 

What happens if I find another job or want to resign? 
If you resign before being made redundant, you may forgo any termination entitlement including redundancy or 
payment in lieu of notice. You may still be required to work at some or all of your notice period. 

Can you help me find another job? 
Neither the Administrators nor the Receivers provide any specific outplacement services, but have been liaising with 
the Trade Workers Union and understand they have been working with other industry players and may be able to 
direct you to other opportunities.  

Please contact the Trade Workers Union for more information. Please refer to their website at 
https://www.twu.com.au/.  
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Will I receive a separation certificate? 
We understand the Receivers have provided, or are preparing, separation certificates for all employees made 
redundant. 

For a copy of your separation certificate or any other related queries, please contact the Receivers by email at 
scotts.employees@kordamentha.com. 

What happens to my visa and sponsorship? 
Your job situation has changed. The Scott’s Group will no longer be able to act as your employer or sponsor for visa 
purposes beyond your termination. 

Each visa is different and the impact on you will depend on what type of visa you hold, and the conditions linked to 
your visa.  

It is recommended you contact the Department of Home Affairs for further advice - homeaffairs.gov.au.  

What happens to my workers compensation claim?  
We understand that all workers compensation claims will continue to be paid directly to employees from the 
insurers. Please contact the workers compensation office in your relevant state, for more information. If you are not 
already receiving your payments directly from the insurers, please contact the Receivers by email at 
scotts.employees@kordamentha.com. 

What happens to my parental leave claim? 
We understand that all government parental leave claims are paid directly to employees. Please contact Centrelink 
for more information.  

Where do I get information to be able to lodge my tax return? 
Tax information relating to wages will be launched through single touch payroll processes and be sent to the ATO. 
We will work with the Receivers in an effort to make these “tax ready”. 

Payments made prior to the appointment of Administrators/Receivers, payments made by the Receivers and any 
payments made by the Administrators or FEG may be reported separately. You should ensure all payments are 
captured before lodging your tax return.  
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YOUR ENTITLEMENTS 

Will my outstanding wages be paid up to date? 
Any wages relating to the period beyond 27 February 2023 are the responsibility of the Receivers. We understand 
the Receivers have also made payments for certain pre-appointment wages.  

To the extent any outstanding wages relating to the pre-appointment period have not been paid by the Receivers, 
these will generally rank as priority claims against the Companies. 

Will my superannuation be paid? 
Any superannuation relating to the period beyond 27 February 2023 is the responsibility of the Receivers. 

We understand that superannuation payments have been made to employee nominated funds for the period 
ending December 2022, but that payments relating to wages for January and to 27 February 2023 remain 
outstanding.  

Outstanding superannuation relating to the pre-appointment period not paid by the Receivers would generally rank 
as priority claims against the Companies. 

How are deductions from my wages, such as child support and salary sacrifice 
superannuation, treated? 
Any salary sacrificed amounts relating to the period beyond 27 February 2023 are the responsibility of the Receivers. 

Amounts deducted from wages prior to 27 February 2023 as salary sacrificed amount would generally represent pre-
appointment wage entitlement claims and rank as priority claims against the Companies.  

What happens to my pre-appointment entitlements? 
Any pre-appointment entitlements are, in effect, frozen, as a result of the appointment of Administrators and 
Receivers.  

The ability to distribute funds to employees in respect of their entitlement claims is subject to sufficient recoveries 
being made from certain categories of assets, or the repayment of secured creditors and costs.  

It is too early to determine the extent to which funds will ultimately be available for distribution to employees, or 
the timing of any distributions.  

In the event the Companies go into liquidation, the majority of employees may be able to access payment for most 
of their entitlements under the Fair Entitlement Guarantee Scheme (FEG). 

What do priority entitlements mean? 
Under section 556 of the Corporations Act 2001, employees, other than directors or their related persons, have a 
statutory priority of payment in respect of outstanding entitlements such as wages, superannuation, annual leave, 
long service leave, payment in lieu of notice and redundancy.   

This means that your employee entitlement claim will rank ahead of all unsecured creditor claims (i.e. suppliers).  

There are certain categories of employee entitlements with different priorities, with wages and superannuation 
receiving the highest priority, followed by leave of absence (i.e. annual leave, long service leave, RDOs) and then 
termination entitlements (redundancy and payment in lieu of notice). 
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How do I know what my outstanding entitlements are?  
Your entitlements are being calculated based on the books and records of the Companies and your underlying 
terms of employment. These may include contracts, enterprise bargaining agreements, awards and other 
instruments.   

The Administrators are working with the Scott’s team to calculate and confirm entitlements owing to you as at the 
date of our appointment i.e. 27 February 2023.  

Your employee entitlements include the following: 

 Unpaid wages (including unpaid allowances and salary sacrificed amounts)  

 Unpaid superannuation  

 Annual leave (including leave loading)  

 Long service leave  

 Rostered day off (RDO) 

 Payment in lieu of notice  

 Redundancy  

Entitlements are calculated based on crystalised entitlements. Items such as commission and bonuses which had not 
yet crystalised may not represent claims against the company (whether these had crystalised will be assessed on a 
case by case basis).  

How are the entitlements calculated and will we be provided with a detailed 
breakdown of our entitlements? If so, when? 
Yes – the Administrators will provide details of entitlements to employees once finalised. These calculations will be 
completed over the coming weeks and will be shared with employees as soon as possible.  

What happens if I disagree with my calculated entitlements? 
You will be requested to confirm our calculation of your entitlements and you will have the opportunity to dispute 
your entitlements once the calculations have been circulated. You will need to substantiate any disputes. 

What happens to my backpay, historical underpayments and wage increases? 
We are currently considering these are part of the entitlements calculations. To the extent that these had been 
formally agreed prior to the appointment of Administrators, they will form part of your entitlements.   

When will I be paid my outstanding entitlements? 
We are unable to confirm the timing of payment of the entitlements owing to employees. The ability to distribute 
funds to employees in respect of their entitlement claims is subject to sufficient recoveries being made from certain 
categories of assets, or the repayment of secured creditors and costs. It is too early to determine the extent to 
which funds will ultimately be available for distribution to employees, or the timing of any distributions.  

If the companies are placed into liquidation, you may be entitled to a payment under FEG.  

FEG currently has an objective to process FEG claims within 16 weeks from the date of liquidation. However, we are 
working with FEG and have commenced the calculation of employee entitlements and where possible, we will work 
with FEG to assist in accelerating the processing of employee entitlements.  
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Why can’t you pay my entitlements now? 
The Scott’s Group is insolvent and does not currently have funds to pay entitlements.  

The ability to distribute funds to employees in respect of their entitlement claims is subject to sufficient recoveries 
being made from certain categories of assets, or the repayment of secured creditors and costs.  

Can I access entitlements early if am suffering financial hardship as a result of 
being made redundant and inability to access my entitlements? If not, what 
options do I have? 
Unfortunately there are no specific provisions for special or early distributions if you are suffering financial hardship. 

However, if you are suffering financial hardship as a result of the insolvency of the Scott’s Group, you may be 
eligible for assistance from Centrelink.  
 
Please access the Payment and Service Finder on the Services Australia website to find out more information.   
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Fair Entitlement Guarantee Scheme (FEG) 

What is FEG? 
FEG is a legislative safety net scheme of last resort with assistance available for eligible employees. 

The scheme provides financial assistance to eligible employees who have lost their job due to the liquidation of 
their employer and who are owed employee entitlements which are not able to be paid by their employer or from 
another source.  

For more information, please refer to the Factsheet: What assistance can FEG provide? 

What assistance is accessible through FEG?  
Following liquidation, eligible employees may be able to access assistance from FEG for the outstanding employee 
entitlements as follows: 

 wages (to a maximum of 13 weeks) 

 annual leave and long service leave 

 payment in lieu of notice (to a maximum of five weeks) 

 redundancy pay (to a maximum of four weeks per full year of service). 

FEG is subject to eligibility criteria and subject to a range of caps including maximum weekly wage and the period 
they are able to “look back”. 

Any amounts accessed through FEG will be subject to tax. 

FEG will step into your shoes for any payment made to you, to the extent there are ultimately amounts available for 
distribution to priority employee creditors. 

Factsheet: What assistance can FEG provide? 

What entitlements are not covered by FEG? 
FEG does not cover unpaid employer superannuation contributions. FEG is subject to eligibility criteria and subject 
to a range of caps including rates and the period they are able to “look back”. 

What happened to any entitlements not covered by FEG? 
Those amounts remain a claim against the Companies and will generally retain their statutory priority.  

The ability to distribute funds to employees in respect of their priority entitlement claims is subject to sufficient 
recoveries being made from certain categories of assets, or the repayment of secured creditors and costs.  

It is too early to determine the extent to which funds will ultimately be available for distribution to employees, or 
the timing of any distributions.  

Who is eligible for FEG? 
There are a range of eligibility requirements including your employment having ended due to insolvency, your 
employer being in liquidation and citizenship / visa requirements, amongst others. 

For more information on eligibility requirements, please refer to the Factsheet: Eligibility for FEG assistance 
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What happens if I am not eligible for FEG? 
Those amounts remain a claim against the Companies and will generally retain their statutory priority.  

What does the FEG process involve? 
In order to access FEG, you need to register with FEG and lodge a claim. You should do this as soon as possible.  

For more information, please refer to the Factsheet: How do I apply for FEG assistance? 

When can I register for / lodge a claim for FEG assistance? 
You should register for FEG as soon as possible. It is important that you lodge your claim as soon as possible as 
FEG has strict time limits. 

While you will not be able to access payments from FEG until the Companies go into liquidation, you do not need 
to wait until liquidation to start the process – we encourage you to start the process now and it may assist 
accelerate your access to assistance.  

How do I apply for FEG assistance? 
If you wish to make a claim for FEG assistance, you will need to complete a FEG claim form. Applying online is the 
most efficient way to submit your claim. This service is easy to use and will ensure that FEG receives your claim 
promptly. If it is not possible to use FEG Online Services and you do not already have a copy of the FEG Claim Form 
you can print the form, complete it and send it to the FEG Branch in DEWR by email: feg@dewr.gov.au  

You will need to complete and submit your own FEG claim form. It is not possible for a third party or an agent 
acting on behalf of an employee to apply for FEG assistance on your behalf. 

For more information on how to lodge a claim and the types of supporting documentation that may assist FEG in 
processing your claim, please refer to the Factsheet: How do I apply for FEG assistance? 

How is my FEG claim determined? 
There is a formal FEG assessment process you will need to go through. Your claim will then be compared to the 
claim recorded in the books and records of the Companies.  

The Administrators are actively engaging with FEG and assisting with the calculation and verification of entitlements 
based on the books and records of the Companies. FEG may separately request evidence from you to support your 
claim.  

FEG is not able to confirm an individual’s employee entitlements until the claim assessment has been completed. 
Once a completed FEG claim form and all mandatory information has been received, it will be possible to determine 
what an individual’s employee entitlements are payable under FEG are. 

For more information, please refer to the Factsheet: How we assess FEG claims? 

How long will it take to access payments from FEG? 
Access to FEG generally takes up to 16 weeks from the date of liquidation.  

While we are working with FEG to provide information as quickly as possible, there is a process involved which 
includes verification of claims and there is a large volume of employee claims that will need to be processed 
relating to the Scott’s Group given there were over 1,500 employees. 

We understand that some employees may have been provided with guidance from the Receivers suggesting a 
shorter time frames for payments by FEG – the guidance we have received from FEG is that employees should 
expect it may take up to 16 weeks given the volume of claims. 
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We recommend registering your details for FEG payments to be processed with FEG now by completing the 
preliminary steps. Registering with FEG now may assist you avoid any potential delays.  

I missed the DEWR briefing. Can I access a recording? 
Following the appointment of the Administrators and Receivers, the Department of Workplace Relations (the 
government department responsible for administering FEG) provided a briefing to employees of the Scott’s Group. 
A copy of the recording is available at the following link - https://publish.viostream.com/play/o99eudd374w1w. 

How likely is it that the Companies will go into liquidation? 
It is likely the Companies will go into liquidation at the second meeting of creditors. The companies are insolvent so 
it would not be appropriate for them to be returned to their directors, and the Administrators have not received any 
proposed Deeds of Company Arrangement for creditors to consider at this stage. 

What happens if the Companies don’t go into liquidation? 
If the Companies do not go into liquidation, you will not be eligible to access the FEG Scheme. However, the 
Companies would generally go into liquidation unless creditors resolved for the Companies to enter into a deed of 
company arrangement.  

Generally creditors would only resolve for the Companies to enter into a deed of company arrangement if it 
provided equivalent or better return to creditors (including employees). 

Where can I get more information on FEG? 
You can contact the FEG Hotline if you would like more information about eligibility for FEG assistance. 

To contact the FEG Hotline: 

 phone 1300 135 040 

Monday - Friday, 9am - 5pm (Canberra time, excluding ACT and national public holidays) 

 email FEG@dewr.gov.au  

If you speak a language other than English, call the Translating and Interpreting Service (TIS) on 131 450 for free 
help anytime. If you speak an Indigenous language, call the Aboriginal Interpreter Service on 1800 334 944. 

Further information is also available on the FEG website. 
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SUBCONTRACTORS AND OTHER MATTERS 

I am an independent contractor to the Scott’s Group. What happens to amounts 
outstanding to me? 
Unfortunately, you are considered an unsecured creditor of the Scott’s Group and not an employee.  

Your claim does not receive the same priority treatment as employee claims and you are not eligible to access FEG.  

I am an employee of a subcontractor to the Scott’s Group. What happens to me? 
Your employer is responsible for payments to you, irrespective of whether they are owed money from the Scott’s 
Group.  

Please speak to your employer.  

How private is my information? 
We may collect personal information in relation to your employment with the company either from you or based on 

books and records of the company.  

 

McGrathNicol takes all reasonable steps to protect the personal information we hold about you from misuse and 

loss and from unauthorised access, modification or disclosure.  In carrying out our responsibilities as Administrators 

or subsequently as Liquidators (if the Companies are put into liquidation), we may need to disclose your personal 

information to a third party, such as FEG or any other regulatory bodies. Except for certain disclosures required by 

the Act, such disclosures will be made on a confidential basis and, where possible, will require the third party to 

comply with appropriate privacy obligations. 

 

If you would like to access or update the personal information McGrathNicol holds about you, please contact us at 

scottsgeneral@mcgrathnicol.com or via phone on (03) 8610 3400. To action any change or access request, we will 

need to verify your identity to prevent unauthorised access to personal information.  

 

 


