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Big Village Australia Pty Ltd (Administrators Appointed)  

ACN 126 100 276 

(Big Village Australia) 

Employee Frequently Asked Questions (Addendum) 

6 February 2023 

 

As you are aware, Matthew Hutton and Robert Smith were appointed Voluntary Administrators (Administrators) of 

Big Village Australia on 26 January 2023 following a resolution of its director. 

The Administrators issued a Circular to Employees including Employee Frequently Asked Questions to all employees 

on Monday, 30 January 2023 and a copy is accessible on the Big Village Australia creditor page of McGrathNicol’s 

website, https://www.mcgrathnicol.com/creditors/big-village-australia-pty-ltd/.  

The purpose of this document is to answer questions raised at the Big Village Australia “Town Hall” meeting with 

the Administrators on Friday, 3 February 2023. 

The Administrators will continue to update employees regularly on the status of the administration and their 

employment, particularly in the early phases, while we urgently undertake a financial and operational assessment of 

Big Village Australia.  

The Administrators have retained access to BVA’s Employee Assistance Program (EAP) for all employees and is 

available to you.  The EAP can be accessed via phone on 1800 81 87 28. 

The Administrators act as agents of Big Village Australia.  By issuing this information sheet, the Administrators are 

not adopting any contract of employment that exists, or may have existed, between any employee of 

Big Village Australia. 

----------------------------------------------------------------------------------------------------------------------------- ---- 

 

EMPLOYMENT – LEAVE ENTITLEMENTS 

 

I have leave that was approved prior to the Administrators’ appointment to take after 26 January 2023.  Can I 

still take this leave and will it be paid? 

Yes.  Leave approved leave prior to the Administrators’ appointment will be honoured and will be paid in future 

payroll payments. 

 

I would like to take annual leave during the voluntary administration but haven’t submitted a leave request.  

What should I do? 

Employees may apply for up to 5 days leave during the voluntary administration.  

Leave should be applied for in the normal course for consideration by your supervisor or manager, noting that 

ongoing business support requirements will be considered as part of any approval request.  The Administrators will 

review all approval requests that are approved by supervisors and managers and provide final sign off. 

This leave of up to 5 days for the voluntary administration period, if approved, will be paid by the Administrators 

and applied against either post appointment accrued leave or pre-appointment accrued leave balances. 

 

https://www.mcgrathnicol.com/creditors/big-village-australia-pty-ltd/
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Can I still take sick/personal leave? 

Yes.  Sick/personal leave maybe be taken consistent with arrangements prior to the Administrators’ appointment.  

 

 

YOUR PRE-APPOINTMENT ENTITLEMENTS 

I am unable to access my employment information on ESS.  When will ESS be available? 

The Administrators are working with Big Village Australia’s payroll software provider to ensure access to ESS is 

available as quickly as possible. 

The Payroll team will communicate when ESS is available. 

 

When will I be provided with a detailed breakdown of my pre-appointment employee entitlements? 

Details of your outstanding entitlements are currently being assessed by the Administrators and will be provided to 

you following this review. The Administrators are currently unable to obtain and review these balances as a result of 

the ESS outage. 

You have been provided with a provisional employee entitlement estimate by email for the purposes of voting at 

the First Meeting of Creditors on Tuesday, 7 February 2022 (see below). 

You will be provided with a reviewed breakdown of your entitlements as soon as possible by the Administrators.   

 

 

EMPLOYMENT – OTHER MATTERS 

Can I claim the Big Village Australia Wellbeing Benefit? 

Yes, permanent employees may continue to claim the annual Big Village Australia Wellbeing Benefit of $299 to 

support them with all aspects of physical and mental wellbeing. 

Please submit your Wellbeing Benefit Claim Form consistent with arrangements prior to the Administrators’ 

appointment. 

 

Can I claim an employee reimbursement? 

Employees should not be incurring any out-of-pocket expenses during the administration period without prior 

consent of the Administrators.   

Outstanding pre-appointment out of pocket expenses are being assessed and the Administrators will communicate 

the outcome of this review shortly. 

 

Am I going to receive my pay rise that was communicated to me prior to the Administrators’ appointment? 

The Administrators are continuing to undertake an urgent review of all pay rises communicated to employees prior 

to the Administrators’ appointment, including assessing BVA’s financial capacity to effect same. 

The Administrators are working to finalise this review and communicate with employees on this by  

Friday, 10 February 2023. 
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VOLUNTARY ADMINISTRATION – FIRST MEETING OF CREDITORS 

Should I attend the creditor meetings? 

As creditors, employees are entitled to attend the meetings of creditors.   

The Administrators issued formal notification of the first meeting of creditors on 31 January 2023 and the meeting 

will be held virtually via Zoom on Tuesday, 7 February 2023 at 11:00AM (AEDT). 

The Administrators have separately emailed all employees an estimate of accrued entitlements for voting purposes. 

For the avoidance of doubt, whether or not you appoint a proxy, attend the meeting, or submit a proof of debt, 

your employee entitlements will not be affected.  

 


